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VIDEO RELAY SERVICES

June 30, 2009

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street SW

Washington, D.C. 20554

Re:  Snap Telecommunications, Inc. Annual Complaint Log Summary, CG
Docket No. 03-123

Dear Ms. Dortch:

Pursuant to 47 C.F. R. 864.604(c)(1), attached please find the complaint log summary for
the provision of video relay services (“VVRS”) of Snap Telecommunications, Inc. for the
12-month period ending May 31, 2009.

Sincerely,
IS/

Jeff Rosen

General Counsel

Snap Telecommunications, Inc.
1 Blue Hill Plaza

Pearl River, NY 10965

(845) 652-7107 (Ojo)
jrosen@snapvrs.com
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